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Alabama Crime Victims Compensation Commission
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P.O. Box 231267 s i
Tarns a5, Ph,[} Montgomery, AL 356123- 1247 CORAMISSICHH R

Location: 5845 Carmichael Road Montgomery, AL 36117
Contact: Kim Martin

Email: kim.martin@acvcc.alabama.gov

Phone: 334-290-4420 OR 18005419388

Hours: Mon-Fri 8am-5pm

Services: Compensation assistance (of maximum $20,000) for:

% Medical care
%+ Work loss due to a crime Psychiatric care
% Funeral expenses
% Rehabilitation of a victim
Eligibility Criteria:

% Must be an innocent victim of a crime who has sustained injuries or loss

o
S

*

Claim must be filed within 1 year of incident

o

Must be a U.S citizen that did not contribute to the offense

%

% Crime must be reported to law enforcement within 72 hours of the incident

% Must not have been convicted of a felony after applying for compensation
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Alabama State University Health Center
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Location: 915 South Jackson Street Montgomery, AL 36104 (Ground floor of
Simpson Hall)

Contact: Nurse Cathy Reynolds
Email: healthservices@alasu.edu or creynolds@alasu.edu
Phone: 334-229-4436 or 334-604-8431

Hours: 24 hours Nurse Line

% Mon & Fri 8am-5pm Tues, Wed, & Thurs 8am-7pm

Services:

«+ Vaccines for preventative and illness care

« Sexually transmitted disease tests

« Injury and illness treatments

+« On campus wellness programs and activities

Eligibility Criteria:

% An Alabama State University student with a valid ASU ID
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% Student Health Insurance

CARE AMBULANCE OF MONTGOMERY
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Location: 1150 South Panama Street Montgomery, AL
Contact: Colleen vickery

Email: cvickery@hanes-ambulance.com

Fax: 3342415234

Website: https://care-ambulance-service-al.hub.biz/
Phone: 334-262-2550 or 334-265-1209

(911 if there’s an Emergency it will be forwarded)
Emergency Number: 3342651208
Hours: 24 Hours Services

Services:

« Emergency and Non-emergency Medical Transport
% Transport to hospitals, medical centers, and health facilities
+ Rescue Services

Eligibility Criteria:

« Insurance coverage and billing
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Catholic Social Services

Catholic

SOCIAL SERVICES

PROVIDING HELF | CREATING MOPE

Location: 4455 Narrow Lane Road Montgomery, AL 36116
Email: rgueret@mobarch.org

Phone: 334-288-8890

Hours: Mon-Fri 8:30 am- 4:30 pm Sat-Sun Closed

Contact: Deacon Raymond Gueret, Director
Email: rgueret@mobarch.org

Services:

% Adoption and infant foster care
% Direct aid (emergency assistance program
% Legal immigration

% St. Margaret’s Elderly Outreach Assistance
% Thrift store

Eligibility Criteria:

% At least 25 years of age
% A stable, protective, and nurturing lifestyle

% US citizenship
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% Minimum high school education or equivalent

Aletheia House

ALETHEIA HOUSE
Location: 1153 Air Base Blvd Montgomery, AL 36108
Contact: Lekesha Wise
Email: landrews@specialkindofcaring.org
Phone: 334-269-2150
Hours: Mon-Fri 8:30am- 4:30 pm

Services:

+ Drug testing

«» Group and family therapy

+«» Family education

% Health care awareness

> Alcohol & Abuse prevention

Eligibility Criteria:

< Assessment to determine whether or not treatment is needed.

< |If treatment is recommended, an intake date will be set.

7| Page



Council on Substance Abuse (COSA)

Location: 828 Forest Avenue Montgomery, AL 36106

Contact: Shereda Finch

Website: https://mh.alabama.gov/at_biz_dir/council-on-substance-abuse/
Email: sfinch@cosancadd.org

Phone: 334-262-1629

Recovery Support Line: 334-262-7477

Hours: Mon-Fri 8:30am-5pm Sat-Sun Closed

Services:

+« Opioid Assistance

+ Education and training

% Domestic violence

¢ prevention services

% Recovery groups & Workshops

Eligibility Criteria:

< Behavioral Health Treatment Services Locator
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e Helps those interested in treatment get information confidentially
processed. They are given information on substance abuse,

addiction, mental health illness, etc.

«» There are no strict eligibility guidelines but those needing substance

abuse help are ideal.

CROSSBRIDGE BEHAVIORAL
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BEHAVIORAL HEALTH

)

LOCATION:_4385 Narrow Lane Rd, Montgomery, AL 36116

CONTACT: Britney Wiggins

WEBSITE:_https://www.baptistfirst.org/locations/crossbridge-behavioral-health

PHONE: 334-747-3116
HOURS:_Open 24 hours. Sunday Closed
SERVICES:

+ Residential Facility

Behavioral Health

7
%

Y
X4

Center for Addiction Recovery

7
%

Inpatient Care Services

7
%

Psychotherapy
ELIGIBILITY CRITERIA:
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Insurance and Medicaid is accepted, but if the client doesn’t have insurance,
there are other options

7
%

Hospital Charity/ Financial Assistant Program

Y
L X4

Care must be medically necessary to receive the Assistant Program

7
%

Legal Residents of the U.S. and Resident of Alabama

Dexter Avenue King Memorial Baptist Church

Location: 454 Dexter Avenue Montgomery, AL 36104
Contact: Reverend Cromwell A. Handy

Email: chandy@alasu.edu
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Phone: 334-263-3970
Hours: Varies upon Appointment

Services:

+« Food donations for the needy
¢+ Mentorship for youth and at-risk community members
«» History Tours
Eligibility Criteria:
« There is no strict eligibility criteria needed to receive food assistance and

mentorship. However, an apparent need must be present to receive food
assistance.

Family Sunshine Center

Family Sunshine Center

Location: 858 South Court Street Montgomery, AL 36104

Contact: Tay Knight

Email: tayknight@familysunshine.org
Phone: 334-206-2100

24-Hour Crisis Line: 334-263-0218

Hours: Business Office 8 am-5 pm

Counseling Center Mon-Fri 8:30-4:30 pm
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Services:

+¢ Shelter programs
« Outreach & Prevention education
+« Counseling
Eligibility Criteria:
< Victim of domestic abuse/violence

« Utilizes a domestic violence risk assessment.

FIRST CHOICE

@ FIRST CHOICE

Location: 380 Mendel Pkwy E Montgomery, AL 36117
Website: supportfirstchoice.org/

Phone:_334-260-8010

Hours: Monday-Wednesday: 8:30am-5pm

Thursday: 8:30am.-5pm.

Friday: 8:30am.-12pm

Saturday-Sunday: Closed
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Contact: Cindy Lesinger
Email: cindy@firstrchoicewmc.com

Services: FREE and Confidential

+« Pregnancy Testing
% STI/STD testing

RS
S

*

Abortion Information
Limited OB Ultrasound

*
S

*

Y
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Parenting Classes

K7
%

Program For Men

K7
%

Educational Class
«» Support Group
% Ministry

Eligibility Criteria:

« All women qualify for the free services.

GARDENIA GOVE MENTAL HEALTH, P.C.

7
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GARDENIA COVE

Location: 6719 Taylor Circle Montgomery, AL 36117
Contact:_N/A

Email:_ office@gardeniacove.com
Website:_https://www.gardeniacove.com/montgomery-psychiatry
Phone:_334-954-6010
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Hours:

Monday-Thursday 8:00a-4:00p

Friday: 8:00a-12:00p

*They provide appointments outside of our office hours, starting as early as
7:30am with after-hours evening and Saturday morning appointment times
available.

Services:

Medication management

Psychotherapy for couples, families, and individuals
Transcranial magnetic stimulation

Group psychotherapy

Dietician services

K7 K7/ R 7 K7
LCR X R X R X G XS

Eligibility Criteria :

+ Insurance Accepted
+« Out of Pocket Rates

MERCY HOUSE

Location: 2412 Council Street Montgomery, AL 36108
Contact: Valeria Patton

Email: contactus@mercyhousemgm.org or jpatzmom@gmail.com

Website: https://www.mercyhousemagm.orag/
Phone: 334-676-3040 or 334-220-0946
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Hours: 9:00am to 5:00pm

Services:

%+ Care Coordination

++ Children and Youth Programs

+« Food Programs

+«» Clothing and Hygiene

+» Career and Education Programs
Eligibility Criteria:

% Mercy House assist anyone in the community that is in need.

+« To receive food assistance, clients must be at least 20 years of age and not
enrolled in school.

CARASTAR

Carastar

Health
Location: 5915 Carmichael Road, Montgomery Alabama 36117

Contact: Carol Reynolds & Donna Leslie

Email : creynolds@carastar.org & dleslie@carastar.org

Website: https://www.carastar.org/
Phone:(334) 279-7830
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Crisis # (334)-245-8736
Hours: Mon — Fri, 8:00 AM —5:00 PM

Services:

RS
S

*

Psychiatric Services

+ Medication Management and Monitoring

+ Individual Therapy for Adults, Children and Adolescents
« Day Treatment

+» Specialized Services for Children and Adolescents

RS
S

*

In Home Services

« Care Coordination

Eligibility Criteria:

+» Fees are charged for services provided. However, some individuals may
qualify for a reduced fee based on family income and size. Some insurance
may be billed for eligible services.

S0UTH JACKSON HOSPITAL

HOSPITAL

(AR JACKSON

Location: 1725 Pine St. Montgomery, AL 36106
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Contact: Jackson Hospital Health Desk (334)-293-8865
Website: https://www.jackson.org/

Phone: 334-293-8000

Hours: 24 Hours Emergency Services

Services:

RS
S

*

Cardiac

< Cancer

«» Neurosciences

+ Orthopedics

< Women's and children’s care
¢ 24-hour emergency services.

Eligibility Criteria:

+ Insurance coverage and billing

One Place Family Justices Center
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FAMILY JUSTICE CENTER

Location: 530 South Lawrence Street Montgomery, AL 26104
Phone: 334-262-7378

Hours: Mon-Fri 8am-5pm

Contact: Cathybeth McCarthy

Email: cathybethmc@ala.org

Services:

+ Safety planning

RS
A5

*

Domestic Violence
Elder Abuse

7
%

Y
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Protection from Abuse Order

Y
L X4

Civil Legal Assistance

Y
L X4

Sexual Assault examinations

Eligibility Criteria:

% Must have a photo ID

% Appointment is not required

% A danger assessment is conducted by the case manager to serve a client

properly.
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Five Horizons

FIVE HORIZONS

E A L S ERVICE

Location: 2900 McGehee Road, Ste. B
Montgomery, AL 36111

Phone: (334)-280-3349

Hours: Mon-Fri 8am-5pm

Thursday 8am-8pm

Friday 8am-12:30pm

Sat-Sun Closed

Contact: Tamera McCloud

Email: tmccloud@fivehorizons.org

Services:

S
S

*

Behavioral Health Counseling

S
S

*

Case Management & Social Services
+« Maternity and Infant Services
+¢ Dental and General Care Clinic Services

L)

% Food, Housing, and Transportation Assistance
Eligibility Criteria:

*

« Eligibility is determined by appointment on a case to case basis by and

outreach case Mmanager.
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EMBRACE ALABAMA KIDS

Location: 3140 Zelda Court | Suite 100 Montgomery, AL 36106-2607
Phone: (334)-264-4108

Hours: Mon-Fri 8am-5pm

Contact: Jenosha Mcglon

Email:info@embracealkids.org

Services:

03
S

*

Housing Assistance

S
S

*

Foster Care Services

RS
A5

*

Parental Support

o

% School Readiness Programs
Eligibility Criteria:

*

« All clients must be mothers with children under the age of 12
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VICTIMS OF CRIME AND LENIENCY (VOCAL)

“Together We Stand”
IT Kings 9:32

Location: 422 South Court St. Montgomery, AL 36104-4102, US
Phone: +1 (334) 262-7197 or +1 (800) 239-3219

Hours: Mon-Fri 8:30am -4:30 pm

Contact: Janette Grantham

Email: jgrantham@vocalonline.org

Services:

+¢+ Housing for victims of crime and abuse
« Court referral education program
+ Alabama Crime Victims Rights

+« Events/Outreach speaking on safety and victims rights
Eligibility Criteria:

« All clients must have experienced or witnessed a violent crime or abuse

« All clients seeking housing must submit a $100 deposit will be returned
unless damage is done to the property

< Must be an Alabama resident

VOCATIONAL REHABILITATION SERVICES

21 | Page



[VRS)

Location: 602 S. Lawrence St. Montgomery, AL 36104
Phone: (334) 293-7500

Hours: Mon-Fri 8am-5pm

Contact: Kimberlin Love

Email:

Services:

« Employment Services

+» Counseling and Guidance
«» Assistive Technology

+« Transition Services

+« Educational Services

+ Job Training

+« Vocational Assessment

« Other Rehabilitation Services
Eligibility Criteria:

« Each program has different eligibility criteria, but generally each program is
designed to assist people with disabilities and their families.

«» Must have a physical or mental impairment that results in a substantial
barrier to employment (vocational rehabilitation services)

% Must have a substantial disability and a need for increased independence at
home (independent living/ homebound services)

+ Must have a disability requiring the use of an assistive technology device.
(STAR and Rehabilitation Engineering)
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Alabama Counseling Center
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334-229-4382
John Garrick Hardy Center (Student Union)
Suite C1.50 (By Housing Office)
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